PUBLICATIONS:

OTHER BRIEF INFORMATION Currently a member of the TAPS Education Committee
YOU WOULD LIKE TO SHARE:




PROSE BIOGRAPHY

Who Are We: The Texas Alliance for Patient Services (TAPS) is made up of individuals who have substantial
responsibility to represent the patient (i.e. patient advocates, social workers, nurses, etc.) and to provide a liaison
between patients and the healthcare institution as a whole.

Our Mission: The mission of the Texas Alliance for Patient Services is to advance the professional
development of patient representatives and related patient service professionals by promoting the
improvement of patient care and the extension of adequate health care services for all persons.

NAME: Carlos Castenada

NOMINEE FOR (v ONE CATEGORY): | U President Elect | U Secretary/Treasurer | 1 Board of Director

TAPS MEMBER SINCE:

EMPLOYER: University Health System; San Antonio

CURRENT POSITION: Director of Patient Relations

Please tell us in 75 to 150 words, why you are running for this position.

Carlos Castafieda, BS, CPHQ Throughout the span of his over 30 year professional careers, he has
held various clinical and non-clinical leadership positions in hospitals, out-patient settings, and
managed care organizations. His clinical experience has been in emergency medicine, flight nurse,
critical care, infection control, quality/risk management, accreditation services, data analyst, and now
patient relations. In addition, he remains active in various local, state, and national professional
organizations. He is currently the Director of Patient Relations, University Health System in San
Antonio, Texas.
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PUBLICATIONS:

OTHER BRIEF INFORMATION
YOU WOULD LIKE TO SHARE:




PROSE BIOGRAPHY

Who Are We: The Texas Alliance for Patient Services (TAPS) is made up of individuals who have substantial
responsibility to represent the patient (i.e. patient advocates, social workers, nurses, etc.) and to provide a liaison
between patients and the healthcare institution as a whole.

Our Mission: The mission of the Texas Alliance for Patient Services is to advance the professional
development of patient representatives and related patient service professionals by promoting the
improvement of patient care and the extension of adequate health care services for all persons.

NAME: Gerardo De Leon

NOMINEE FOR (v ONE CATEGORY): | 0 President Elect | [ Secretary/Treasurer | [ Board of Director

TAPS MEMBER SINCE: 2004/2005

EMPLOYER: Harris County Hospital District

CURRENT POSITION: Program Manager, Concierge Services

Please tell us in 75 to 150 words, why you are running for this position.

See complete bio on next page

| first was introduced to the Texas Alliance for Patient Services (TAPS) in 2004. | had just
begun working as a senior patient liaison at Harris County Hospital District in Houston, Texas. |
have served as the TAPS Board as chairperson of the education committee two consecutive
years. My scope has been centered on providing educational support for TAPS’ annual
conference; however, this year | have tenaciously partnered with some great TAPS board
members, members and sponsors in showcasing TAPS’ mission within our regional meetings.
It has been a challenging effort, but one that has brought opportunities for growth and
development, opportunities to meet new faces, avenues in which to listen to innovative ideas
and best practices, and the mechanism in which to receive excellent questions and feedback
that can positively impact the direction of TAPS! This year, with the help of many of you, TAPS’
mission has traveled to Dallas, Houston, Austin, Arlington, Lubbock, El Paso, and Fort Worth!
Great job TAPS Liaisons and Supporters, you are truly a gift from God to TAPS!

ORGANIZATIONAL Current Regional Meeting Coordinator; Fund Raising sub-
COMMITTEE/LEADERSHIP committee:
ROLES:
TAPS BOARD OF YEAR COMMITTEE ROLE
DIRECTORS/COMMITTEE 2006 Education Chair
EXPERIENCE: 2007 | Education, Sponsorship | Chair

2008 Education, Membership,

Communication,

EDUCATION/ACADEMIC BS Psychology;

DEGREES: Masters in Healthcare Administration;

TAPS ACCOMPLISHMENTS/ Collaborated in creating of the concierge services program at
AWARDS/MILESTONES: Harris County Hospital

PERSONAL Reading, traveling, running,

INTERESTS/HOBBIES:

VOLUNTARISM (PAST/PRESENT | American College of Healthcare Executives (ACHE)

ANY AREA): National Concierge Association (NBA)

National Society of Hispanic MBAs (NSHMBA)

PUBLICATIONS:

OTHER BRIEF INFORMATION
YOU WOULD LIKE TO SHARE:




Biography of Gerardo De Leon

I first was introduced to the Texas Alliance for Patient Services
(TAPS) in 2004. 1 had just begun working as a senior patient liaison
at Harris County Hospital District in Houston, Texas. | have served
as the TAPS Board as chairperson of the education committee two
consecutive years. My scope has been centered on providing
educational support for TAPS’ annual conference; however, this year
I have tenaciously partnered with some great TAPS board members,
members and sponsors in showcasing TAPS’ mission within our
regional meetings. It has been a challenging effort, but one that has
brought opportunities for growth and development, opportunities to
meet new faces, avenues in which to listen to innovative ideas and
best practices, and the mechanism in which to receive excellent
questions and feedback that can positively impact the direction of
TAPS! This year, Wlth the help of many of you, TAPS’ mission has traveled to Dallas, Houston,
Austin, Arlington, Lubbock, El Paso, and Fort Worth! Great job TAPS Liaisons and Supporters,
you are truly a gift from God to TAPS!

Upon completing high school, Mr. De Leon pursued a degree in theology from Christ for the
Nations, where he later joined in mission’s work in Spain and the West Indies. Mr. De Leon
completed his undergraduate degree from the University of Texas at San Antonio. Mr. De Leon
prides his undergraduate work primarily with his involvement of working as an intern with Jim
Harrington with the Texas Civil Right Project. Mr. De Leon later competed his paralegal training
at the Center for Advanced Legal Studies. Mr. De Leon is hoping to provide some of his legal
knowledge to the TexasJailProject. Mr. De Leon completed a Master’s in Health Care
Administration September 10, 2007. Besides Mr. De Leon’s firm commitment and active
involvement with TAPS, he is also a member of Lakewood Church, American College of
Healthcare Executives (ACHE), National Concierge Association, and the National Society of
Hispanic MBAs (NSHMBA).

Gerardo De Leon is an innovative, high energy, and out spoken individual. His candid spirit is a
reflection of his strong patient advocacy skills. Gerardo De Leon strives to provide strategic
leadership and support in all his commitments and associations. Mr. De Leon is currently
working alongside of Ms. Seidra Whitley in the creation of the new concierge services program
at Harris County Hospital District. Both Ms. Whitley and Mr. De Leon were recently featured on
the cover of HCHD’s annual publication as part of the “Faces of Change” transforming
healthcare to the Harris County patients and visitors. Mr. De Leon’s hobbies include reading,
running, and traveling.



PROSE BIOGRAPHY

Who Are We: The Texas Alliance for Patient Services (TAPS) is made up of individuals who have substantial
responsibility to represent the patient (i.e. patient advocates, social workers, nurses, etc.) and to provide a liaison
between patients and the healthcare institution as a whole.

Our Mission: The mission of the Texas Alliance for Patient Services is to advance the professional development
of patient representatives and related patient service professionals by promoting the improvement of patient care
and the extension of adequate health care services for all persons.

NAME: Robin Smith

NOMINEE FOR (v ONE CATEGORY): | [ President Elect | 0 Secretary/Treasurer | X Board of Director

TAPS MEMBER SINCE: 2003

EMPLOYER: Driscoll Children’s Hospital

CURRENT POSITION: Director of Patient and Family Services

Please tell us in 75 to 150 words, why you are running for this position.

| first want to say what an honor it is to be nominated for this amazing organization
Board of Directors. Taps has been a wonderful resource to me and the networking
opportunities have proven to be immeasurable! When | first started out in my position
as Guest Services Manager 7 years ago, | thought wow... what a great place!
However, after getting involved with organizations such as this | realized quickly the
enhancements that needed to be made to provide our patients and families with a
more family centered care experience. Since that time, and with a lot of help, our
hospital now has a formalized Employee Recognition Program, a Family Advisory
Board, and a Family Resource Center~ to name just a few. It is my firm belief that
because of the help | received along the way from the members of Taps, it is my turn now to reach out
and help others in their role, whether it be a patient advocate, a social worker, or a nurse. Our patients
and families deserve the very best quality care and | believe with my experience | can provide the
Board with valuable knowledge and leadership to help our membership reach their goals!

ORGANIZATIONAL | currently serve on the following committees: Leadership Team, IRB,

COMMITTEE/LEADERSHIP Standards, Transplant Screening, Tracer team, Patient Safety, 10

ROLES: Days or Greater, Regulatory Compliance, UR Co5mittee, Family
Advisory Board, Quality Integration, Hospital Hero Committee, Miracle
Maker, and | function as our Transplant Donor Advocate.

TAPS BOARD OF YEAR COMMITTEE ROLE

DIRECTORS/COMMITTEE 2007 Education Silent Auction; Reg. Mtg. Liaison

EXPERIENCE: 2008 Education Regional Mtg. Liaison

EDUCATION/ACADEMIC Bachelor of Arts in Psychology, Master of Science in Counseling,

DEGREES: Licensed Baccalaureate Social Worker (LBSW)

TAPS ACCOMPLISHMENTS/ In 2007 was a recipient of the Chamber of Commerce, “40 under 40”

AWARDS/MILESTONES: award. Hosted TAPS regional meeting at Driscoll Children’s Hospital
in Corpus Christi in 2007. Received Hospital Hero Award in 2003.

PERSONAL | enjoy spending time with my family, coaching a Little Miss Kickball

INTERESTS/HOBBIES: team, playing adult woman'’s kickball, and when | have time | love to
read!




VOLUNTARISM (PAST/PRESENT
ANY AREA):

Served on the Board of Directors of The South Texas Social Work
Society for 6 years holding positions of Secretary, Treasurer, and
then served as President for 3 years. Past Community Liaison for
Smith Elementary Advisory Council. Also served on St. John’s
Children’s Ministries Council for 3 years. Currently serve on the Board
of Directors for St. John’s Children’s Learning Center post 10 years
holding positions of secretary, Vice Chair, and then Chairman of the
Board for 6 years. Volunteer for many fundraising events (Driscoll’s
Fiesta de Los Nifio’s, MD society, Cancer walk, CF walk). Served on
the Mayors Council for the 2003 C.C. Child Abuse Summit. | am a
Volunteer Umpire and Coach for Laguna Little Miss Kickball. And | am
currently getting ready to sign up to be a CASA Volunteer.

PUBLICATIONS:

No publications but was asked to be a presenter at Health Streams
Annual Conference where | spoke about “Spicing up Rewards and
Recognitions.”

OTHER BRIEF INFORMATION
YOU WOULD LIKE TO SHARE:






